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Program Goals

• Set a minimum baseline for health, comfort, and energy efficiency in 
rental units as we all work towards our carbon neutrality goals

• Be simple and flexible

• Provide resources to save money, simplify planning, and make 
compliance easy

• Satisfied tenants to boost tenant retention and online reviews
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Program Development

• Compiled local data and national information

• Convened a Task Force to tailor policy to Ann Arbor

• Representatives for tenant advocacy, landlord advocacy, low-income 
housing, Building Department

• Saw presentations by RMI, USDN, ACEEE

• Defined challenges & opportunities
• How to address split incentive

• Developed recommendations 

• Public feedback and updates 
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Energy Efficiency Requirements

What
• Sets an energy efficiency target 

for rentals through two 
pathways

• Gives choices & flexibility for 
compliance

• Will be added to the existing 
inspection process

Why
• Current checklist does not 

include efficiency

• Equalizes market expectations 
for rentals

• Streamlined process 

• Flexibility 
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Two Pathways

Home Energy Rating System 
(HERS) Pathway

• Undergo a Home Energy 
Rating System (HERS) 
Assessment through a certified 
Home Energy Rater

• Achieve a minimum HERS 
score 

• One and done

Checklist Pathway
• Choose from a combination of 

items on the Green Rental 
Housing Checklist developed 
by OSI

• Achieve a minimum energy 
efficiency score 

• Done at each inspection cycle
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Home Energy Rating System Pathway 

• Uses Home Energy Rating System – a 
national standard
• Lower numbers = more efficient 

• HERS Index scores range from 200+ (least 
efficient) to 0 (net zero) 

• Get a Home Energy Rating Score (HERS)

• Receive a score of 110 or below
• One and done

• Assessments have a cost
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Checklist Pathway

• Checklist developed by OSI and collaborators 

• Need to achieve a certain number of points
• Choose the options that work the best 
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Checklist Examples
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Checklist Examples
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Checklist Examples
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Checklist Requirements
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• Jan. 6, 2026 
– Jul. 5, 2028

• 70/308 
points 
required

Phase 
1

• After Jul. 5, 
2028 

• 110/308 
points 
required

Phase 
2



How to Comply

• Built into existing inspection process

• When you go to schedule your next inspection, you will need to:
• Upload a document showing you have met the requirements

• HERS report or completed checklist

• Attach accompanying documentation to show you have done those measures
• For checklist, each item claimed needs documentation of it at the property (e.g., photos, 

process documents, screenshots, lease language, etc.) 
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How to Comply – Process 

• Submit all materials in STREAM
• Can upload all in one file or multiple files

• Files can be in a Word/Google Doc, PDF, link to an online file share (Google 
Drive, Box, etc.), individual image uploads, etc.

• Do not have the ability to upload videos directly into STREAM

• Upload files into your CR license
• Do not upload to inspection or email files 
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How to Comply – Timeline 

• Materials need to be submitted and approved by the time of your 
rental inspection 

• If you are missing materials, or materials are insufficient, 60-day 
window from the date of the inspection to come into compliance

• If approaching the end of the 60-day window, reach out to us at 
GreenRentalHousing@a2gov.org 
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How to Comply – Tips 

• Review all the materials in advance
• If you cannot find information, reach out to GreenRentalHousing@a2gov.org 

• If doing checklist, each item claimed needs documentation 
• Take clear pictures

• Highlight areas in lease or screenshots that show it

• Review materials to see what counts and what doesn’t 

• To the extent you can, line up documentation with the order of items in the 
checklist

• Upload materials to your CR

• If you have concerns with timing, reach out ASAP
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Help is available
See what resources are available to help you save money, 
stay compliant, and simplify your planning



Landlord Resource Hub
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Landlord Resource Hub
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Landlord Resource Hub
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Landlord Resource Hub
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Landlord Resource Hub
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Home Energy Advisor
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• Free to all Ann Arbor residents, serving 
homeowners and renters

• Individual home energy assessments

• Customized “Path to Zero” decarbonization 
plans

• Help with selecting projects, finding 
contractors, understanding bids, DIY options

• Consolidation of applicable incentives, 
rebates, assistance programs and financing

• Get 8 points on the checklist 

a2zerohea.org



Heat Pump Concierge
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Home Energy Rebates
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Home Energy Rebates
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Heating Franchise
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Commitment to cooperate in support of A2ZERO 

- binding and enforceable

A panel of 2 (but not more than 4) 
representatives from each – City and DTE  
(Leadership Panel)

Includes direct report to City Administrator and 
direct report to President of DTE Gas

Exhibit A (Work Plan) includes the 
detailed activities to be undertaken

This document will be regularly updated 
depending on activities undertaken  



Heating Franchise – Work Plan
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The initial Work Plan contains many Commitments. For our 
purposes today:

Energy Waste Reduction

• Jointly design an energy efficiency pilot program 
focused on renters and landlords

• DTE will make available at least $500,000 in energy 
efficiency incentives for this new pilot

• Helps meet EWR requirements

• Work with us to develop a program that works for 
everyone

• Coming very soon!

• Quarterly meetings with City



Sustainable Energy Utility (SEU)
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• Solar and energy storage to improve reliability.

• Air source and ground source heat pumps, including 
networked geothermal. 

• Robust energy waste reduction efforts that improve 
indoor comfort, health, and safety, all while saving 
money.

• Microgrids(ish) between neighboring households, to 
share solar and storage.

• Support for beneficial electrification to support cleaner 
and safer homes and businesses.

• On-bill financing to help lower the costs of beneficial 
electrification and efficiency improvements while 
increasing payment flexibility.

• Over time, community solar programs and new 
community desired clean energy offerings.



THANK YOU
Questions?

GreenRentalHousing@a2gov.org 

osi.a2gov.org/GreenRentalHousing

osi.a2gov.org/LandlordResourceHub 
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